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FIRST INSURANCE COMPANY OF HAWAII HIRES RANDALL ISAKI AS  

INFORMATION TECHNOLOGY SOLUTIONS DIRECTOR 
 
 
HONOLULU – Randall Isaki has joined First Insurance Company of Hawaii as information technology 
solutions director. He will manage the IT systems group, where he will be responsible for overseeing 
Systems Engineering, E-Business Application Development, Systems Operations and Production and the 
IT Help Desk. 
 
Isaki brings more than 20 years of information technology management experience to First Insurance. He 
previously worked at the technology consulting firm CGI-AMS, where he oversaw the implementation of 
several multimillion dollar systems for the City and County of Honolulu and the state of Hawaii. His past 
experience also includes running his own IT consulting firm, managing the IT department of Sprint/Long 
Distance USA, and building the IT back-office infrastructure for Pihana Pacific's (now Equinix Inc.) 
Internet data center 11 locations throughout the Asia, Hawaii and the mainland. 
 
“We are extremely fortunate to have Randall joining our team in the IT leadership position,” said  
Allen Uyeda, president and CEO of First Insurance Company of Hawaii. “His strengths are integral to 
responding to the rapidly changing needs of our customers.”  
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First Insurance Company of Hawaii, Ltd., is the oldest and largest property and casualty insurer domiciled 
in Hawaii, with assets totaling more than $400 million and liabilities of $299 million. First Insurance offers 
a broad array of personal, commercial, and specialty insurance lines. Nearly a century old, First Insurance 
enjoys an “A” (Excellent) rating from A.M. Best Co., whose ratings are widely recognized as a benchmark 
of an insurer’s financial strength. Proud of its broadly experienced, service-oriented staff, First Insurance 
has more than 300 employees and distributes its products through 28 independent general agencies. It 
has claims personnel on Oahu, Kauai, and Maui, as well as in Hilo and Kona on the Island of Hawaii. First 
Insurance is jointly owned by CNA Financial Corporation and Tokio Marine & Nichido Fire Insurance 
Company, Ltd. 
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